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A. Organization Details _

Organization Type IE/Revenue or D Project

Project Name (if Required) N/A

Customer Organization Name Department of Jute

Ministry/Division Name

Ministry of Textiles & Jute

Web URL of Customer Organization

https://dgjute.portal.gov.bd

B. Service Owner Details

Service Name

VPS Basic- Web Hosting for Mobile App

Service Owner Name

Department of Jute

Designation

Director (Admin & Finance)

NiD Number

Verification Number

Email

dgjute@gmail.com

Phone (Official) | 02-9561546
Signature & Seal Y.
).
oyt D Seasegi0)

C. Billing & Administrative Details

WO yelet Tagit e ot
9“;;%”‘ s
of 1&"“’

Primary Billing Contact Name

Md Habibu®R%3hman

Designation Assistant Director (Finance)
Email hr300367@gmail.com

Phone (Official)

Mobile Phone 01716-006269

Secondary Billing Contact Name Md. Solaiman

Designation Accounts Officer

Email

Phone (Official)

Mobile Phone 01818-168047

D. Technical Details

Primary Technical Contact Name

Monjur Ahmad

Designation Data Entry Supervisor
Email monjur.rubel@gmail.com
Phone (Official)

Mobile Phone 01712-310825

Secondary Technical Contact Name

Md. Mahfuzur rahman

Designation Office Ass. cum Computer Oparetor & PA to DG
Email apmahfuz2012@gmail.com

Phone (Official)

Mobile Phone 01732-020780

o
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? Appendix - 4

VPS Technical Information Form

1. = Virtual Private Service (VPS)

NefBasic: 2 vCPU, 4 GB RAM, 100 GB Storage
Packages oStandard: 4 vCPU, 8 GB RAM, 200 GB Storage
(Choose One) oAdvance: 4 vCPU, 12 GB RAM, 300 GB Storage
oPremium: 8 vCPU, 16 GB RAM, 500 GB Storage

o Cent OS 7.4 or Higher
o Ubuntu 16 or Higher
2. | OS Platform o0 Windows 2016 R2 or Higher

(OS License shall be purchased and Activated by client)

No of VPS

& Purchased

a NDC Network | oYes

" | Access o No
o DMZ

Security Zone Dafese

> Requirement B, fpp Zone
o KVM/MGMT/iLO
o NMS

6. | Backup Service | In VPS service backup must be taken by client.
Public IP (Maximum 8):

7. | IP Requirement
Private IP:

Shall be completed by Customer, any requirement of cable from
BCC devices to customer devices shall be borne by the customer.

8. | Installation

BCC Necessary support will be provided as required during installation
9. | Commissioning | activities of customer. During the activity a representative of BCC
Support will be there always to coordinate and support.

Customer shall support NDC during their activity as informed that is
relevant with the compliance of following NDC standards:

10.| Compliance e SO 20000
e ISO 27001
e TIA942
Remote access to resources is available provided that customer’s
11. Resource devices have management ports and NDC IP configured on those.
Access All remote access is possible after proper authentication of IPSec
VPN users provided to the Customer.
12. Other The Customer must register for their Domain Name to
Information corresponding agency. During registration of the domain name, the
Classification: Internal "
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Bangladesh Computer Council (BCC) =

NDC Request Based Service

|
i Frame Agreement

This document constitutes an agreement (herein after called "Frame Agreement") made on

the day of __, 2020 between:

(a) The Bangladesh Computer Council ("BCC"), ICT Tower, Agargaon, Sher-e-Bangla Nagar,
Dhaka, Bangladesh as the first party (Data Center Service Provider),

Depostimert” o5 w99 Viehighed. ¢/a , Dhakia-1ooo

(Please fill up)

as the 2nd party (Customer)

The purpose of this Frame Agreement between the parties is to agree on the general terms
and conditions and service level agreement (SLA) set forth for using Request Based Data
Center Services provided by National Data Center, BCC. This agreement is applicable for all
the services provided by BCC under Request Based Data Center Service Catalog regardless of
the services chosen by the customer. Government Cloud Service provided by BCCis out of the
scope of this agreement.

Under this agreement customer will be abide by the following document as affixed with this
agreement:

1. General Terms and Condition;
2. Service Fee Schedule;

On the other hand, as a Service Provider BCC will comply with the commitments depicted in
the Service Level Agreement (SLA).

Unless otherwise agreed in writing between the Customer and BCC, the Customer undertakes
not to resell or transfer in any means or to use (including in part) the service for purposes
other than government applications or transfer any user rights (including licenses) offered

under it.
1t Party (BCC as Data Center 2" Party (Representative of
Service Provider) Government Organization as

Customer)

Name: Name: Md . EY\C\éd— Uﬂak \A'O-“ va?ei_
Designation: Designation: D(j@ﬁjﬂl’\ KM“MJY\ ' RWV\&)

Signature with Seal: \/Si/g-nature with Seal:
25"
,mm““‘iw
o ” Wid Eﬂﬂdww' .?ﬁﬂ-)
Classification: Internal (0% (A2 ryate
Directot et & &
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Appendix -3
Virtual Private Service (VPS)

Service Level Agreement

1. Description of this Service Level Agreement

This Service Level Agreement ("SLA") sets forth the terms and conditions for having the VPS
service provided by the National Data Center of BCC. By signing this SLA, the Customer
acknowledges that (s)he has read, understood and agreed to be bound by ali term’s and
condition’s of this SLA, the accompanying fee schedule, the dispute policy and any rules or
policies that are or may become effective when published/circulated by BCC in this regard.

2. Virtual Private Service (VPS)

National Data Center (NDC) provides two categories of computing services such as, VPS services
and load balancer services. Among them, VPS services are provided in Basic, Standard, Advance
and Premium categories with distinct offers. If customer’s requirements are customized, then
two/more options can be selected, as appropriate.

3. Service Provider Agreement

3.1 Service Availability

Since the data center is a tier-1ll standard data center, BCC ensures 99.982% uptime which is
about 1 Hour and 35 minutes downtime in a year. However, this uptime is applicablie for power
and HVAC system only.

The network availability is ensured through redundant network and internet backbone from
two different 1IG operators of Bangladesh. Apart from network, power and infrastructure
availability is also ensured by BCC. The service availability mostly depends on the applications
and on the underlying computing, network and storage infrastructure which is not part of the
responsibility of BCC in this particular SLA.

3.2 Schedule Maintenance

BCC conducts schedule maintenance of its infrastructure during when the service may not be
available or the server response time may get slower. BCC will make every effort to limit the
interruption of the service due to such maintenance. The maintenance period is always in the
weekend and after the typical office hours. The Customer will be notified by email beforehand
in such cases.

3.3 Emergency Maintenance

In case of any emergency maintenance required by BCC for NDC which may impact the service
of the customer will be notified through email and mobile to the technical contacts provided.

3.4 Non-emergency Enhancements

Enhancements and changes that do not require a service outage and that do not affect user
workflow are implemented upon completion. Enhancements and changes that require a service
outage are scheduled outside business hours. Users are notified at least two working days in

Classification: Internal Page 1 of 3
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advance when a non-emergency service outage is required to implement an enhancement or
change.

4. Incident/Service Request Management & Response Time
Service Request (SR) can be raised by the Customer in any of the following form:

Email Assistance : datacenter@bcc.gov.bd; support@bcc.gov.bd
Online Support : support.bcc.gov.bd

BCCis committed to provide an exceptional level of support for the whole life cycle of Customer
services. BCC’s Support Service will be available from 09:00 to 17:00 during weekdays except
government holidays to respond critical and non-critical issues that the Customer might be
experiencing with their service. Considering the severity and time of reporting the SR, the Mean
Time to Attend (MTTA) and Mean Time to Resolve (MTTR) for the service is given below:

i’ \ \ Critical / Major - 6
P2 High 30 10
P3 Medium 60 24
P4 Low 120 48

Notes on Priority Definitions:

The Incident has caused a stoppage, or has the potential to cause a stoppage
on all or majority of the services being provided by the National Data Center.

| The Incident has resulted in a work stoppage and has significantly impaired the
user’s ability to perform their normal business operation. A workaround is not
available.

The Incident has not resulted in a work stoppage, but has impaired the user’s
| ability to perform their normal business operation. A work around is available.
The Incident has not impeded or disrupted the service and is more of an
inconvenience, or all incidents that don’t fit the Medium, High or Critical
definition.

5. Service Continuity

BCC does not provide any service continuity for Computing Service as BCC DR is not built for
such purpose. Service Continuity of customer service solely depends on how customer is
planning their infrastructure while taking colocation service. The DR of BCC is only applicable
for BCC’s internal systems and for certain services which includes Critical Managed Services
and VPS services.

6. Escalation Matrix

In the event of dissatisfaction with the services rendered, Customer may contact the Business
Relationship Manager, National Data Center, BCC. Following is the escalation matrix:

Classification: Internal Page | 2
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Escalation Level Role Name Landline Mobile Email
Levell i:z:izs:ship Biswajit +88-02-5500 | +88-01717- | biswajit.tarapdar@
Tarapdar 6840 687792 bec.gov.bd

Manager
Level2 {After 3 Management Hasan Uj +88-02-5500 | +88-01760- hasan.jaman@bcc.
Days of Level 1) | Representative | Jaman 6840 403336 gov.bd
Level3 (After 2 Director Data Tarique M +88-02-5500 | +88-01670- | tarique.barkatullah
days of Level 2) | Center Barkatullah | 6840 974703 @bcc.gov.bd

In case of any disagreement while defining any service severity or understanding service scope,
authorized technical representatives from both the parties will finalize this issue and if the
representatives fail to settle this issue, such cases will be escalated to the Top Management of
the Customer and Top Management of NDC.

7. Ownership of Data

The data or content in the information system is the data of the corresponding Customer; BCC
does not have any ownership and liability for the service, data or content managed by the
Customer.

8. Service(s) Fee
Service Fee for VPS Service of the NDC is stipulated in Appendix-A.

9. Dispute Policy

The Customer agrees to be bound by BCC Dispute Policy ("Dispute Policy"), which is hereby
incorporated by reference and made a part of this Agreement. Any disputes regarding the
service are subject to the Dispute Policy provisions in effect at the time this agreement has been
signed. The Customer also agrees that, in the event a dispute arises with any third party, the
Customer will indemnify and hold BCC harmless pursuant to the indemnification provision.

10. Revisions of this SLA

This SLA will be in effect indefinitely but may be superseded by a revised SLA, at the discretion
of BCC, at any time. All revisions to this SLA will be announced by Email and official letter to the
Customer at least one month before the change is to go into effect.

11. Disclaimer

BCC cannot be held liable for damages under any circumstances not specifically identified in this
agreement. BCC cannot be held liable for the data or files that found on Customers data.

12. Special Notices

Any notices required to be given under this Agreement by BCC will be deemed to have been
given if delivered in accordance with the contact information the Customer has provided.

Classification: Internal Page |3
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Appendix-1
General Terms and Conditions

By entering into the Client Agreement, the Client confirms that they have read, understood,
accepted and agrees with the General Terms and Conditions and undertakes to fulfill the
obligations set out in the General Terms and Conditions.

1.

3.

Validity and Modification of the General Terms and Conditions for the provision of
Services

1.1. The relations between BCC and the Client shall be governed by the laws and
regulations of the Republic of Bangladesh, the Agreement, the General Terms and
Conditions and the Service Level agreement (SLA);

1.2. BCC has the right to unilaterally change the Terms at any time as a result of legislation
or practice, a decision of a national authority, technical or substantive developments
in a particular area or Services, economic needs after providing adequate notice to
the party;

1.3. BCC shall notify the Customer at least one (1) month in advance of the amendment
of the Terms and Conditions that directly change the terms and conditions of the
existing Customer Service Agreement.

Communication between the Parties

2.1. Communication between the Parties shall take place through the contacts indicated
in the Service Level Agreement;

2.2. The Client communicates with BCC via a BCC contact person, by telephone, by e-mail
or in any other form reproducible in writing.

Termination of the Agreement

Each Customer reserves the right to terminate or cancel their service subscription with
BCC at any point of fime and for any reason through a naotice of official service termination
letter to BCC providing a 10 days’ notice.

On the other hand, BCC reserves the right to terminate, cancel or suspend the service of
a Customer for the following reasons:

3.1. If the Customer fails to comply with the General terms and conditions and SLA;

3.2. If the information system of the subscriber generates any malware or virus or worm
or malicious code;

3.3. If the information system of the subscriber generates inbound or outbound DDoS
traffic;

3.4.If the information system of the subscriber generates unexpectedly high traffic
packet;

3.5. If the information system of the subscriber interrupts other hosted services in the
data center;

g Page 1|4
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3.6.if the Customer fails to comply with applicable laws & regulation of Bangladesh.

After termination of the service BCC is not liable for the data of the Customer whose
service is already terminated.

4. Billing & Metering

Refer to Appendix 5 for Service Fee and metering process.

5. Rights and Obligations of the Parties

5.1. Client
The Client

Rights

has the right to consume the Services provided by BCC, the terms of use of

which comply with the parameters defined in the Terms and for the use of which the BCC
and the Client have entered into an Agreement.

5.2. Obligations of the Client

5.2.1.

5.2.2.

5.2.3.
5.2.4.
5.2.5.

5.2.6.
5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

Customer must comply with other relevant law or policies (e.g. ICT Policy, ICT
Act, Information Security Policy, Digital Security Act 2018 etc.) of the
Government of Bangladesh;

All installed applications and operating systems are properly licensed Govt.
application;

Servers are sufficiently protected from any type of internet threats;
No illegal content is hosted on the servers;

No ports are opened that could negatively affect the stability of the VDC
system;

No illegal applications are installed;

Use the Services in accordance with the Agreement, the General Terms and
Conditions, the legislation and good practices;

To avoid, during the use of the Services, any action that results in any
disruption or alteration of the functionality of the Service in a manner that
results in any non-conformance with the Service, or aiding or enabling any of
the foregoing;

The Client shall be liable for the damage caused to BCC by violation of the
obligations arising from the Agreements, including the damage caused by the
User or a third party who used the Service instead of the Client;

If the Customer has independently entered into a contract with a third party
to use the service or technical capability that is required for the use of the
Service, BCC shall not be liable to the Customer for the malfunctioning or
improper functioning of the Service, even if such service or technical solution
cannot be used;

In the event that as a result of the Customer's unlawful actions (including non-
fulfillment of obligations to a third party) the third-party claims against BCC,
the Customer shall also indemnify BCC for the losses incurred in connection
therewith;

Servers are not misused through the non —use or the use of only simpie
passwords;

Page 2|4
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5.2.13. When using the Services, the Customer shall be solely responsible for

the communication of information transmitted through communications
networks, including compliance with the requirements set forth in the
legislation regulating copyright, personal data protection and the use of
databases.

5.3. Rights of BCC

5.3.1. BCC has the right to restrict or suspend the provision of the Service to the

5.3.2.

5.3.3.

5.34.

Customer in the event that the Customer breaches the terms of the Agreement
or any harmful security related issues to National Data Center or abnormal
traffic flow or suspected malicious activity etc.;

For information/physical/abnormal traffic flow/malicious security issues and
for containment purpose National Data Center authority can suspend or
restrict the client/own service immediately until the security issue resolve and
agreed by both parties on resolution;

BCC shall not be liable for any damage caused to the Client; if it is caused by:
¢ A power failure not dependent on BCC;

¢ Any unpredictable or abnormal risk situation which is not familiar to BCC
or client, BCC decision will treat as final to reduce the risk and normalize
the situation;

e Failure of communication lines not controlled by BCC (including data
communications provider);

e The information provided by the Customer to BCC or third parties,
including the public, through the Service is incorrect or unlawful;

s A Service not suited to the needs selected by the Customer;

® Failure by the Customer to implement organizational, physical and IT
security measures;

® Any other scenario such as countrywide Network failure, Top Level
Domain Failure etc that BCC’s states as outside their control.

BCC has the right to restrict or suspend the Service if circumstances beyond
BCC's control (e.g. attacks on the Client) may significantly disrupt the services
of other clients of BCC, provided that the situation cannot be reasonably
eliminated by less burdensome measures on the Client. BCC will have
unilateral right to decide the course of action on this matter.

6. Confidentiality and Data Protection

6.1. The Parties undertake to preserve the confidentiality of any information, including
trade secrets, which has become known to them in connection with the conclusion
and performance of the Agreements, the disclosure of which to the public or to third
parties may in any way harm the other Party. The obligation of confidentiality does
not extend to information that is designated to the public, is generally known, or
otherwise cannot be confidential in nature oris to be transmitted in accordance with

law;

Page3|4
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6.2.The data or content in the information system is the data of the corresponding
Customer; BCC does not have any ownership and liability for the service, data or
content managed by the Customer.

7. Circumstances of Force Majeure

Failure or delay in performance of a Party's obligations shall not be considered a breach
of the Agreement if it was caused by circumstances of force majeure. Given the specific
nature of BCC Customers, only natural disasters, acts of war, terrorism, etc., which render
the Contract physically impossible, shall be considered as force majeure, but if they occur,
the Parties shall make every effort to comply with their contractual obligations.

8. Disclaimer

BCC cannot be held liable for damages under any circumstances not specifically identified
in this agreement. BCC cannot be held liable for the data or file that is located/stored in
Customer owned VPS environment.

Page 4|4
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Information and Communication Technology Division

VPS_Credentials forDepartment of Jute

VPN Account Credential for Department of Jute

VPN client download
link

https://bcloud.bcc.gov.bd/index.php/s/4ALmDgY mavauX551
(For Windows OS Only)

Host http://vpn.bcc.gov.bd/

Username cust_doj_motj

Password d Gj@3t0#pl4

Instruction According to our security policy we don't allow any access from outside to our

servers(including SFTP, Port 22), except http(80) and https(443). So, to login through
SFTP to your domain, you have to use VPN.
Step 1: Download the VPN client software from the link below and install it.

Step 2: Run the SVN client Software and Login to the VPN using following VPN
account credential.

Step 3: If everything ok then your network will automatically inform you that you
have connected to BCC VPN network. Look for the "VPN connected™ notification.
(Lower Right corner)

Step 4: Open a browser and go to your desired Admin GUI page.

Recommendation

Please change your VPN password after login.Password change procedure are given
below :

First go to the task bar in right most and select svnvpn client

Then right click to svnvpn client and you'll find password change option

Excit
Change Password
Generate Fault Report

About...

Help

After clicking the Change Password enter current password in User
Password field and then New password as per password policy which



https://bcloud.bcc.gov.bd/index.php/s/4LmDgYmavauX551
http://vpn.bcc.gov.bd/

is showing in below screenshot -

User Password: |

New Password: |

Confirm Password: |

Password requirement:

The password cannot contain characters like & ™ ? and blank

The length of password is no less than & characters and no more than 31 characters
The password must contain at least 1 numbers and 2 letters

The password must contain both lower and upper letters

The new password must be different from your old password

The password must be different from the user name and the user name in reverse order

Mote: Services will be interrupted by the successful change of the password. You need to
log in again.

oK | Cancel

Department of JuteServer Login Information

Hostname 0086-DOJ-MOTJ-APPO1
NAT IP 114.130.119.77

Username root

Password 0$dJuT305&& 77

Internet Enabled

Recommendation

e Use 22 port to SSH or SFTP the server(114.130.119.77) .
e For SSH you can use putty client and for SFTP you can use FileZilla or
winscp client .
e Change the root credentials upon 1% time login in the server .
Procedure in attached in below
e To get support please raise a service request from
https://support.bcc.gov.bd/or call NDC support desk number+88-0255006840

OS password change Procedure:

For centos root password change procedure are given below —



https://support.bcc.gov.bd/

FEToR AL T

*I1G sifAmeq
R R GRIGE
www.dgjute.gov.bd
HTF-18.05,0000,005.0¢.00%,%0- %"‘ oifeu: Q:O ‘9.1“” oL Q ;8:"'
2 [

A6 STAVHRR CRIRA Syt (W13 SR “Ciar S” a3 Fess eogesde «i13embse
T T AR A6 AR O IO A SR SHi I& 91 AAR| A5 ST 24
IR @ SRTY BT, @ 932 AT PSR A2 NG/ 2ATFA (TR yifa=e
“CIAET S~ @3 *oste IR ¢ TN TWHIeH TREFS AlFA PR 8 AT FACS NI
SRR T R |

2 B2
(@: GITTS TR W17 TTTF &)
TRefapiee (Sfee )
AIG wIfmas c
(PIH: 0-IR0OBDE8Y W

TP T9K-38.05.0000,00),0¢.00),0- oifaa: 39 W45, 83
30 G, 0%

e sy wreid ¢ T (v FNEIE T

(5) TN FEF GBI B, IH 8 #I6 TFNTW, LA AT, GIT |

(X) AR ARV 9IS A<, IH @ 2T THNTH, LA ADIT, Gt |

(©) TP ATIBITR, 215 SARARG, ..o, =) |

(8) X AR, #M5 SRWRR ..., ) |

(@) TTIIIA LAY LA SFA/THTT FAFSY ARG @ T S/ T w5
TS 2B SfAnRT, Gt

() SIGT & FJoATTSIENS, A6 ST, GI! (STERIALE AT SR |

(q) TYARGITFR JieeIo TF1, *i5 AR, 6IT |

(b) SATHBIT (21 @ FAYAB) «F JFEeIS IR, 26 wf¥we, ot |

(&) oIzt fotl

013
(CT: TS THAR 27 30T &)
TR (@fefEe nifi)
IS IELCE|
(TIF: 03-3300b5E8Y




leeToRl LT I
16 wfneq
IH @ AG JHley
www.dgjute.gov.bd

SIFF T4 38.05.0000.00),0¢.00%.%0- 2 & S Sb CHIAR 0%
KRS (4

A6 SRV P TG AFN oweed WAfes oewy “oramem $m” TN (IRIes
ST T ATRABL IR FA1 JCNR!

R} GTSE, Q4 S TN AL ARMYER TIC™ TGAA (Feq “EIHIEN S e
CIRIZST ST T T FACS TP [HHFCH A T 2=

(G %ﬂﬂ BT
T AEIETE (2P)
(FI: 03-5¢E00 V|

ATE THH- 8.05.0000,005,0¢.005.30- 20 Sifs: 3 (FFAM 200

e vy wei © I (PSR FAPIE ):

(3) MY TJF 91T AB<, IH 8 B TN, LA™ AT, BT |

(R) R TERMEF 91T AR, IH 8 S5 TFATH, LA AT, 6Il |

(©) TR ATIBITE, AG SFARYT, ..o () |

(8) TN ST/ FAFS/ATGTRR 9T TSI S fNres TS/ Tz
AT, #H15 wf{meg, vit

(@) ©IBT GFF FATSIZE, A5 SR, BT (STAAIZD SIS SRR |

(b) A BN, 216 SfgvLT, Gt |

() IRIATIEICFS FieeTS 72319, A6 SfRvad, 6T |

(b) ATOITS (211 @ /#i1T) 97 FTEre 2, oI5 S, oIt |

() =ifer fot
0
L0
(G 23eT)
MR AT (2T)

T: 03-5¢E¢00 0|




eSO AL FPIE
AT SIfEvRT
IH 8 A6 THAT
www.dgjute.gov.bd

ST - 38.05.0000.005.0¢.00%.30- @K i So oM™ 2030 R
s ot

AIG ST AL AGAT ATFA A2 48 w07 G0 AT SR G Ar2Abe
I T4 AR

R AR, Q2 IS 12 2D SN TR NG A (HCq (T2 SHICHT AL
AT FACS AP NANFCT LAY S R

&)
(CT: STt So7eTr)
RPN AT (2I1)
CTIH: 0-5¢E090|

FFS TIL- 38.05.0000.005.0¢.00),30- (Z’C" ©1fa¥: o BT 2030 M

S vy el ¢ FH (EYSR FHIPIE TR):

(5) VT TFF 91T AR, IH 8 S5 TFAEY, A ABIAAT, GBI |

() AT TR GF1T AR, IH 8 A5 TFATH, LA ABIT, I |

(9) FRIIA ATIBITTR, 2B SFRAYR, ..o 1) |

(8) ePPIT ST/ FATSYATEL I ST S/ [t TS BoTIR
AP, #A15 SfAveg, oIt

(@) TI5T @fF JATSITEIF, A5 SN, BIPT (ST ST SR8 |

(L) A4 7RI, 26 AfAnF, Gt |

() TGS JFfea® =PI, 6 AWML, 51t |

(b) AT (2= 8 S/i15) 9T FiEFT® AR, 2B IR, ot |

(5) oI it

(G1:
TR SATIBIETS ()
(FI: 03-5¢C¢000|




STHE-Q @ YT TGS RO TG 1 AR
(8 =1 fafy w234) BT
TRE T S, IF AF (@, CHAT @IPET
(IR ET] 3 ? i DIeTF
2, feeTe w1 g5, %R o= WTHoie,
TV QIER (Fe@ Y Al
A @R, 9FAT @, a7 o= 3R [e-& (3): 3
5, ferrra = E’IE TTHIEOH, BT T-C& (3): LICGIGXPY
TV, 3T @, FI6! @ @
WWRQ—W& (5) WW @iai a7

AS TG, 3oL @2 A% (FLTHNLT) TG | G1-Y a7 FA fGeTa A7 o, o A PHFoa |, TSR | TBHATE
RIFE, I @9, AF @@, GHAT GERACET AL AR AZE™ |

TR /AL Joyanta e 1 wifaeeia Stawes fRam awa@n s /orifves fsafde a=emdt 7w july 01, 2021 -
June 30, 2022 SITRF 2021 TR July 01 SIfFd 28TS 2022 R Wo G 7RG CRIMA T €2 ARG Wi T4 28 |

@ MW IV |INE (PN IR G, @R | R €7 TR 9 g6, sjef fomrant
AfdeE w4 3ifer TRACEE = ([T o B ITHFsR @
ESUCCEIRC B IS IR (@RS | (@@, ATV 23 2ABEre
TR R CFG 25 AT T 8| MR e el @@ RS T
IN ¢ ©Ed Remm v ax|F 9, @R R®BWE (F) &FKE@
forem/= S W ABE® SN IO [ 215 ( Seat A% A N6

FE @@ GEd|) e c@Eee e a3 Ty
TG AT AR ) [ToRdd e [ewd w0
TGFOR T & Al qL_QA ()
QrEEA AGE (I (@& 216
™ A [ReaE 9399 &
1, @R () AIE (Tl 3
115G 1[4 G R e el S |
MT A GE @@ g

IR oy oA
> S V] 8 ¢

C};\?;( ai%ﬁiim, Chakalgaram, Chakalgram
Joyanta Y ’ Nayarhat, Ashulia, RIS DRI GES gram,

Ashulia, Savar, Nayarhat, Dhaka

Savar, Dhaka
Dhaka
wifed 32 Al

BE: GO 2We U3 AREE MEiFe F ARemes o7 afs I TR e T T 9 [geae w24
G AVG (@ (I S TSR T WA (@ ST AL 2ME 239 (F GFfo *1S T Flaeel 32 Zfors
31 qifsa @y



Siffd @ AF| @ (WA & AREP 4 FA 236 | ARSI FUNSOE FHG @ AW
5 N ©
PRGIERGE
01-07-2021 July 01, 2021 - June 30, 2022




GOHTA-2

5. G AP @K, GIAD GFPIEDL CH@ TP AREEP 2. (G117 o7 95,
(8 92 [Kfq wRIEy) ARG TN f

3B GBI, BI6t R F2-c&fT (5): 9
AR J2-CS11 (5):LICTUIKOB

WIEWIAEAT P 92 29

AH @K, QAT GBI, G TR B, [T O G6 WIFHIIFEIA, WIToHIT,
AR 9T FARCTH TAF 92-(Gi (5)

ATG SR, SHYR GIR AID (FTLTILF) WL |, GI-1-b OF WA TGS SR G5, G117 SR SITHIBEIR , GO , 3B (GBI, DI6! @R, ARSI @A-, GTAT GIRPIFS AR [P BT |
SIHIR/AFGHIR Shihab [A€ifE =531 sifdeie S@oes [ aogRt oris/orIms s Waite Gt ReTE July 01, 2021 - June 30, 2022 ST 2021 SEATuly 01 SIfFa 306 2022 AEF Vo T RS @HITE Gd) 3 ARG Wl 31 234 |

@ AN A1 ARG B A BTN JfzE GFIRPl, IRPIEI AMRE | IMID 4] fGeTra =P o, < f3<prat

33002 Ol BRI AT SARRIGES QeI ( SAGHA fSetra =1 o5 WITIBEIA

Shihab N/A N/A IO @ N/A

01-07-2021

35] I TP '

U AR PR j-/ N

T84 aogidl 2vwa a3 Jiaeis [Adifee =5 «fdetitag «i9 afS 9esa Iamaaisy a2 O WEieeTa ! Fgiaaaia S0 Wad 24we @ @I SIerT STegE|ad SIFe WA @ TEET ABETS oWa 336 (@19 OF0 <16 oo IIE0 351 Bisto a1 9ifeet aisy

oifga @ A= TSI FITOIT RT3 WAL

& @EITE G ABRCTST 9310 Al 336




5/9/2021 Gmail - Jute Mobile Apps credentials

director general of jute <dgjute@gmail.com>

Jute Mobile Apps credentials

1 message

Tarik Hasan <tarik@tech-bhai.com> Sun, May 9, 2021 at 1:14 PM
To: dgjute@gmail.com
Cc: monjur.rubel@gmail.com, Tech Bhai <info@tech-bhai.com>, badolndc <badolndc@gmail.com>

Dear Sir, a
Good Day !! .

As on work order we have created mobile apps for the department of Jute.

Here we have added BCC VPS server

it L0 293 P

Super Admin :iittpit 14,130,118, 77 /login
Features added:

1. New License Application Form (All categorized)

2. License Renewal

3. Information about Jute

4. Medication

5. Blog etc..

6. Google play Store upload is underway for google verification (USD $25 already paid for play store)

Thanks ,
Tarik
Tech-Bhai

A
ATRIBITE - /17T 1
|2 DQ> GIEd ‘@\@IQR

L . wggma?

5 W/

https://mail.google.com/maiI/u/O?ik:fdd974663c&view=pt&search=a|I&permthid=thread-f%3A1699264048309684661&simpl=msg-f%3A16992640.“ MM
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